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The Eight Steps of the NCLEX - Refresher 

The process of taking the NCLEX exam can be broken down into eight steps. These steps cover registration and 
scheduling, eligibility, identification requirements, and results processing. The Eight Steps of the NCLEX:  

1. Apply for licensure with one board of nursing (BON).  
2. Register and pay $200 with Pearson VUE via the Internet, telephone or by U.S. mail.  
3. Receive an Acknowledgement of Receipt of Registration from Pearson VUE.  
4. Receive eligibility from the BON.  
5. Receive an Authorization to Test (ATT) letter from Pearson VUE. Candidates must test within the validity dates. 

There are no extensions.  
6. Schedule an exam appointment via the Internet (by accessing your online account) or by telephone (telephone 

only for international scheduling).  
7. Arrive for exam appointment and present your ATT letter and acceptable identification (ID). The only acceptable 

forms of ID for test centers in the U.S., American Samoa, Guam, Northern Mariana Islands and U.S. Virgin 
Islands are:  

o U.S. driver's license (Department of Motor Vehicle-issued; if expired, a renewal slip that includes a 
photograph and a signature must be presented as well);  

o U.S. state identification (Department of Motor Vehicle-issued);  
o U.S. military identification; or  
o Passport (The only acceptable form of ID for international test centers is a passport). 

8. Receive results from the BON approximately four weeks after the exam.  

The Eight Steps of the NCLEX flyer, as well as the 2012 NCLEX Candidate Bulletin, can be found on the Candidate 
Bulletin and Information page of NCSBN's website. 

FREE Resources from NCSBN 
 
Don’t forget to visit the NCSBN website for informational brochures that can be downloaded; hard copies can also be 
requested.  NCSBN also has uploaded to YouTube a number of videos that are available for review.  One very time 
document is related to Social Media.  The web link for the brochures is www.ncsbn.org/2551.htm.  Others include: 
 
A Nurse's Guide to the Use of Social Media 

What You Need to Know About Nursing    
Licensure and Boards of Nursing 

A Nurse's Guide to Professional Boundaries 

State and Territorial Boards of Nursing: 
What Every Nurse Needs to Know 

 

Your State Board of Nursing Works for You: 
A Health Care Consumer's Guide 

Item Development – The NCLEX Examination  
Depends On You 

You've Completed the NCLEX – But You Still Have 
Questions 
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NCLEX Candidate Rules and Confidentiality - Reminder 

Public safety is paramount and the security of the NCLEX exam is of utmost significance. Part of ensuring exam security 
is requiring NCLEX candidates to agree to a set of rules and adhere to the confidentiality of exam content. If the candidate 
rules are not adhered to, candidate results can be cancelled. 
 
Candidate Rules: As the peak testing season approaches, NCSBN would like to remind candidates that the following rules 
will be enforced: 

• Cell phones may not be accessed at all during the exam appointment (including breaks).  
• Educational, test preparation, or study materials are not allowed in the testing center.  
• The only material that can be written on during the exam is the white board provided by the test center.  

Any other materials brought into the test center (e.g., purses, wallets, food/drink, etc.) can be stored in a locker that can 
only be accessed during breaks.  Visit the NCSBN website for the complete NCLEX Candidate Rules. 
 
Confidentiality:  With information sharing via social media steadily increasing, candidates should be aware of 
and understand that the disclosure of examination items before, during or after the examination is a violation of law. 
Violations of confidentiality and/or candidate rules can result in criminal prosecution or civil liability and/or disciplinary 
action. Candidates are advised to report any such compromise to NCSBN and/or Pearson VUE at 1-866-496-2539, 
pvtestsecurity@pearson.com or at www.pearsonvue.com/contact/security   . 

 

Two Kentucky Regulatory Updates 

During this session of the legislature, two of the educational regulations were updated:   

260:  The change is in Section 3 which pertains to an increase in enrollment.  With the growing concern over the 
availability of clinical sites and faculty, the Board wanted to pay close attention to increases that may impact other 
programs plus to ensure that increases are planned for and resources are adequate.  

340:  This change is in Section 1, (5) addressing the need to post the approval status of the program in a location that is 
accessible to the public plus post it on the college/program website.   

Copies are included for your reference.   

KBN Annual Report 
 
The 2010-2011 KBN Annual Report is available on the website at this link:   
 http://www.kbn.ky.gov/NR/rdonlyres/13DB5890-E0B1-4538-86EB-F638B5D9C32D/0/annrpt1011.pdf  
 
Also available are prior reports dating back to 1975.   
  http://www.kbn.ky.gov/board/annualrpt.htm
 

 

DOES THIS RESEMBLE ANYONE YOU KNOW?   
 

Another Academic Year is behind us -  
 

Wishes for a safe summer are sent your way!   
 

See you back in fall!  
 

 2

http://ncsbn.us2.list-manage1.com/track/click?u=a6c6f7da1b05b0e47f0cb6193&id=505e493841&e=3ef39ab074
mailto:pvtestsecurity@pearson.com
http://ncsbn.us2.list-manage1.com/track/click?u=a6c6f7da1b05b0e47f0cb6193&id=17cb335e19&e=3ef39ab074
http://www.kbn.ky.gov/NR/rdonlyres/13DB5890-E0B1-4538-86EB-F638B5D9C32D/0/annrpt1011.pdf
http://www.kbn.ky.gov/board/annualrpt.htm


 3

 

201 KAR 20:260. Organization and administration standards for prelicensure programs of 
nursing. 
  
RELATES TO: KRS 314.041(1) 
STATUTORY AUTHORITY: KRS 314.131(1), (2) 
NECESSITY, FUNCTION, AND CONFORMITY: KRS 314.111(1) and 314.131(2) require the board to 
approve schools of nursing and courses preparing persons for licensure and to monitor standards for 
nurse competency under KRS Chapter 314. This administrative regulation establishes the 
organization and administration standards for prelicensure registered nurse or practical nurse 
programs. 
  
      Section 1. Definitions. (1) "NCLEX" means the National Council Licensure Examination. 
      (2) "Program of nursing" means the educational unit that prepares a person for licensure as a 
registered or licensed practical nurse and includes secondary or distance learning sites, if applicable. 
  
      Section 2. Organization or Administration Standards for Prelicensure Registered Nurse and 
Practical Nurse Programs. To be eligible for approval by the board, a program shall have: 
      (1) A governing institution. 
      (a) The governing institution that establishes and conducts the program of nursing shall hold 
accreditation as a postsecondary institution, college, or university by an accrediting body recognized 
by the U.S. Department of Education. 
      (b) The governing institution shall assume full legal responsibility for the overall conduct of the 
program of nursing. The program of nursing shall have comparable status with the other programs in 
the governing institution and the relationship shall be clearly delineated. 
      (c) The governing institution shall: 
      1. Designate a program administrator for the prelicensure program who is qualified pursuant to 
201 KAR 20:310; 
      2. Assure that at least fifty (50) percent of the program administrator's time shall be dedicated to 
complete the duties specified in this administrative regulation at each program of nursing, up to 100 
percent. 
      a. A governing institution that is unable to comply with this standard may request an exemption 
from the board in writing. 
      (i) The request shall state the reasons for noncompliance and the efforts the institution has taken 
and will take to comply with the standard. 
      (ii) If the exemption is granted, it shall be for one (1) academic year. During this time, the 
governing institution shall not open a new program of nursing and shall not increase enrollment at an 
existing program of nursing. 
      b. The program administrator’s time to be dedicated to completion of the duties specified in this 
administrative regulation shall not be less than twenty five (25) percent for each program of nursing; 
      3. Establish administrative policies; 
      4. Provide evidence that the fiscal, human, physical, clinical, and technical learning resources 
shall be adequate to support program mission, processes, security, and outcomes; 
      5. Provide student support programs, services, and activities consistent with the mission of the 
governing institution that promote student learning and enhance the development of the student; 
      6. Make financial resources available to the program of nursing consistent with equivalent 
programs at the governing institution; 
      7. Employ nurse faculty pursuant to 201 KAR 20:310 in sufficient number and expertise to 
accomplish program outcomes and quality improvement; 
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      8. Provide written policies for faculty related to qualifications for the position, rights and 
responsibilities of the position, criteria for evaluation of performance, workload, promotion, retention, 
and tenure; 
      9. Involve the nurse faculty in determining academic policies and practices for the program of 
nursing; and 
      10. Provide for the security, confidentiality, and integrity of faculty employment records. 
      (d) The governing institution shall provide an organizational chart that describes the organization 
of the program of nursing and its relationship to the governing institution; 
      (2) Administrative policies. 
      (a) There shall be written administrative policies for the program of nursing that shall be: 
      1. In accord with those of the governing institution; and 
      2. Available to the board for review. 
      (b) The board shall be notified in writing of a vacancy or pending vacancy in the position of the 
program administrator within fifteen (15) days of the program of nursing's awareness of the vacancy 
or pending vacancy. If the program administrator vacates the position, the head of the governing 
institution shall submit to the board in writing: 
      1. The effective date of the vacancy; 
      2. The name of the registered nurse who has been designated to assume the administrative 
duties for the program and a copy of his or her curriculum vitae; 
      3.a. If there is to be a lapse between the date of the vacancy and the date the newly-appointed 
program administrator assumes duties, the head of the governing institution shall submit a plan of 
transition to insure the continuity of the program. 
      b. Progress reports shall be submitted if requested by the board; 
      4.a. The length of the appointment of an interim program administrator shall not exceed six (6) 
months. 
      b. Additional six (6) month periods may be granted upon request to the board based on a 
documented inability to fill the position; and 
      5.a. If the individual to be appointed as the interim program administrator is not qualified pursuant 
to 201 KAR 20:310, the head of the governing institution shall petition the board for a waiver prior to 
the appointment. 
      b. A waiver shall be granted if the individual to be appointed meets at least the minimum 
requirements established in 201 KAR 20:310 for nurse faculty. 
      (c) A written plan for the orientation of the nurse faculty to the governing institution and to the 
program shall be implemented. 
      (d) There shall be a written contract between the governing institution and each agency or 
institution that provides a learning experience for a student. A contract shall not be required for an 
observational experience. 
      1. The contract shall clearly identify the responsibilities and privileges of both parties. 
      2. The contract shall bear the signature of the administrative authorities of each organization. 
      3. The contract shall vest in the nurse faculty control of the student learning experiences subject 
to policies of the contractual parties. 
      4. The contract shall be current and may include an annual automatic renewal clause. 
      5. The contract shall contain a termination clause by either party; 
      (3) A program or an interim program administrator who shall have authority and responsibility in 
the following areas: 
      (a) Development and maintenance of collaborative relationships with the administration of the 
institution, other divisions or departments within the institution, related facilities, and the community; 
      (b) Participation in the preparation and management of the program of nursing budget; 
      (c) Screening and recommendation of candidates for nurse faculty appointment, retention, and 
promotion; 
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      (d) Within thirty (30) days of appointment to, submit the qualifications of all nurse faculty and 
clinical instructors; 
      (e) To provide leadership within the nurse faculty for the development, implementation, and 
evaluation of the program of nursing and program outcomes; 
      (f) To facilitate the implementation of written program policies for the following: 
      1. Student admission; 
      2. Student readmission and advance standing; 
      3. Student progression, which shall include: 
      a. The level of achievement a student shall maintain in order to remain in the program or to 
progress from one (1) level to another; and 
      b. Requirements for satisfactory completion of each course in the nursing curriculum. 
      4. Requirements for completion of the program; 
      5. Delineation of responsibility for student safety in health related incidents both on and off 
campus; 
      6. Availability of student guidance and counseling services; 
      7. The process for the filing of grievances and appeals by students; 
      8. Periodic evaluation by the nurse faculty of each nursing student’s progress in each course and 
in the program; 
      9. Student conduct that incorporate the standards of safe nursing care; and 
      10. Publication and access to current academic calendars and class schedules; 
      (g) To facilitate the continuing academic and professional development for the nurse faculty; 
      (h)1. To coordinate the development and negotiation of contracts with clinical facilities, the 
number and variety of which shall be adequate to meet curricular outcomes; and 
      2. To coordinate the development of selection and evaluation criteria for clinical facilities and 
ensure that the criteria will be utilized by the program of nursing; 
      (i) The establishment of student-nurse faculty ratio in the clinical practice experience. 
      1. The maximum ratio of nurse faculty to students in the clinical area of patients-clients shall be 
defensible in light of safety, learning objectives, student level, and patient acuity. 
      2. The student-nurse faculty ratio shall not exceed ten (10) to one (1) in the clinical practice 
experience, including observational or preceptored experiences. Observational experiences shall 
include an assignment where a student observes nursing and where the student does not participate 
in direct patient or client contact but has access to a clinical instructor as needed. 
      3. This ratio shall not apply to on campus skill lab experiences; 
      (j) The submission of the Certified List of Kentucky Program of Nursing Graduates, as 
incorporated by reference in 201 KAR 20:070, upon student completion of all requirements for a 
degree, diploma or certificate; 
      (k) The development and maintenance of an environment conducive to the teaching and learning 
process; 
      (l) To facilitate the development of long-range goals and objectives for the nursing program; 
      (m) To ensure that equipment, furnishings, and supplies are current and replaced in a timely 
manner; 
      (n) To ensure that the nurse faculty has sufficient time to accomplish those activities related to the 
teaching-learning process; 
      (o) To coordinate of an orientation to the roles and responsibilities of full-time, adjunct nurse 
faculty, and clinical instructors to the program of nursing and, as appropriate, to clinical facilities so 
that the mission, goals, and expected outcomes of the program are achieved; 
      (p) To facilitate regular communication with the full and part time nurse faculty and clinical 
instructors in the planning, implementation, and evaluation of the program of nursing; 
      (q) To ensure that recruitment materials provide accurate and complete information to prospective 
students about the program including the: 
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      1. Nature of the program, including course sequence, prerequisites, corequisites, and academic 
standards; 
2. Length of the program; 
      3. Current cost of the program; and 
      4. Transferability of credits to other public and private institutions in Kentucky; 
      (r) To conduct or participate in the written evaluation of each nurse faculty member, clinical 
instructor, and support staff according to published criteria, regardless of contractual or tenured 
status; 
      (s) To ensure the adherence to the written criteria for the selection and evaluation of clinical 
facilities utilized by the program of nursing; 
      (t) To maintain current knowledge of requirements pertaining to the program of nursing and 
licensure as established in 201 KAR Chapter 20; 
      (u) To attend a Board of Nursing Program Administrators Orientation within one (1) year of 
appointment; 
      (v) To develop a structure to allow nurse faculty to assist in the governance of the program; and 
      (w) To ensure that the curriculum is implemented as submitted to the board; 
      (4) A system of official records and reports essential to the operation of the program of nursing 
maintained according to institutional policy. Provisions shall be made for the security and protection of 
records against loss and unauthorized distribution or use. The system shall include records of: 
      (a) Currently enrolled students to include admission materials, courses taken, grades received, 
scores for standardized tests, and clinical performance records; 
      (b) Minutes of faculty and committee meetings. These records shall be maintained a minimum of 
five (5) years, irrespective of institutional policy; 
      (c) Faculty records including: 
      1. Validation of current licensure or privilege to practice as a Registered Nurse in Kentucky; 
      2. Evidence of fulfilling the faculty orientation requirements established in 201 KAR 20:310, 
Section 3(5); and 
      3. Performance evaluation for faculty employed more than one (1) year; 
      (d) Systematic plan of evaluation; 
      (e) Graduates of the program of nursing; and 
      (f) Administrative records and reports from accrediting agencies; and 
      (5) Official publications including: 
      (a) A description of the governing institution and program of nursing; 
      (b) Policies on admission, progression, dismissal, graduation, and student grievance procedures; 
      (c) A description of student services; 
      (6) Clerical assistance. 
      1. The number of clerical assistants shall be determined by the number of students and faculty. 
      2. There shall be secretarial and clerical assistants sufficient to meet the needs of the nursing 
program for the administrator, faculty, and students at the designated primary location, as well as 
clerical support for secondary and distance learning sites, if applicable.(7) Nurse faculty, full-time, and 
part-time, with the authority and responsibility to: 
      (a) Plan, implement, evaluate, and update the program; 
      (b) Assist in the design, implementation, evaluation, and updating of the curriculum using a written 
plan; 
      (c) Participate in the development, implementation, evaluation, and updating of policies for 
student admission, progression, and graduation in keeping with the policies of the governing 
institution; 
      (d) Participate in academic advisement and guidance of students; 
      (e) Provide theoretical instruction and clinical learning experiences; 
      (f) Evaluate student achievement of curricular outcomes related to nursing knowledge and 
practice; 
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      (g) Develop and implement student evaluation methods and tools to measure the progression of 
the student’s cognitive, affective, and psychomotor achievement in course and clinical outcomes 
based on published rubrics and sound rationale; 
      (h) Participate in academic and professional level activities that maintain the faculty member’s 
competency and professional expertise in the area of teaching responsibility; 
      (i) Establish clinical outcomes within the framework of the course; 
      (j) Communicate clinical outcomes to the student, clinical instructor, preceptor, and staff at the 
clinical site; 
      (k) Assume responsibility for utilizing the criteria in the selection of clinical sites and in the 
evaluation of clinical experiences on a regular basis; and 
      (l) Evaluate the student’s experience, achievement, and progress in relation to course or 
outcomes, with input from the clinical instructor and preceptor, if applicable; and 
      (8) Clinical instructors with governance to: 
      (a) Design, at the direction of the nurse faculty member, the student’s clinical experience to 
achieve the stated outcomes of the nursing course in which the student is enrolled; 
      (b) Clarify with the nurse faculty member: 
      1. The role of the preceptor; 
      2. The course responsibilities; 
      3. The course or clinical outcomes; 
      4. A course evaluation tool; and 
      5. Situations in which collaboration and consultation are needed; and 
      (c) Participate in the evaluation of the student’s performance by providing information to the nurse 
faculty member and the student regarding the student’s achievement of established outcomes. 
  
      Section 3. Notification of Increased Enrollment. (1) A program of nursing shall notify the board of 
an increase in enrollment by twenty (20) percent or more of the last cohort enrolled or ten (10) 
students, whichever is greater. 
      (a) The notification shall be sent in writing not later than six (6) months prior to the increase. 
      (b) The notification shall demonstrate that the program has sufficient resources to fulfill the 
standards established by this administrative regulation for the anticipated increase in enrollment. 
      (2) The board shall conduct a site visit to determine if the program has sufficient resources. 
      (3) The board shall not grant approval for the increase in enrollment unless the program has: 
      (a) Full approval status; and 
      (b) Program NCLEX pass rate for first time test takers for the preceding year of a minimum of 
eighty-five (85) percent. (11 Ky.R. 1696; eff. 6-4-85; Am. 19 Ky.R. 2673; 20 Ky.R. 306; eff. 8-6-93; 25 
Ky.R. 597; 1033; eff. 11-18-98; 27 Ky.R. 831; 11-17-2000; 35 Ky.R. 2793; 36 Ky.R. 322; eff. 8-12-
2009; 38 Ky.R. 1186;l 1437; eff. 2-15-12.) 
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201 KAR 20:340. Students in prelicensure registered nurse and practical nurse programs. 
  
RELATES TO: KRS 314.111 
STATUTORY AUTHORITY: KRS 314.041(1), 314.051(1), 314.111, 314.131(1) 
NECESSITY, FUNCTION, AND CONFORMITY: KRS 314.111 authorizes the board to regulate 
nursing education programs. This administrative regulation establishes the standards to be met by 
students in those programs. 
  
      Section 1. Students in Programs of Nursing. (1) The number of students admitted to the program 
of nursing shall be determined by the number of qualified faculty, adequate educational facilities, 
resources, and appropriate number of clinical learning experiences for students. 
      (2) Admission requirements and practices shall be stated and published in the governing 
institution’s publications and shall include an assessment of achievement potential through the use of 
previous academic records and, if applicable, the use of preadmission examination scores consistent 
with curriculum demands and scholastic expectations. 
      (3) Program information communicated by the program of nursing shall be accurate, complete, 
consistent, and publicly available. 
     (4) Participation shall be made available for students in the development, implementation, and 
evaluation of the program. 
      (5) Programs of nursing shall post the Board of Nursing approval status: 
      (a) In a physical location that is able to be seen and accessible to students, faculty, staff, and the 
general public; and 
      (b) On the program’s web site. 
  
      Section 2. Student Policies. (1) Student policies of the program of nursing shall be congruent with 
those of the governing institution. Any difference shall be justified by the program of nursing. 
      (2) Program of nursing student policies, recruitment, and advertising shall be accurate, clear, and 
consistently applied. 
      (3) Upon admission to the program of nursing, each student shall be advised in electronic or 
written format of policies pertaining to: 
      (a) Approval status of the program as granted by the board; 
      (b) Policies on admission, transfer or readmission, advanced or transfer placement, withdrawal, 
progression, suspension, or dismissal; 
      (c) Evaluation methods to include the grading system; 
      (d) Fees and expenses associated with the program of nursing and refund policies; 
      (e) Availability of counseling resources; 
      (f)  Health requirements and other standards as required for the 
protection of student health; 
      (g) Grievance procedures; 
      (h) Program of study or curriculum plan; 
      (i) Financial aid information; 
      (j) Student responsibilities; 
      (k) Student opportunities to participate in program governance and evaluation; and 
      (l) Information on meeting eligibility for licensure. 
      (4) A plan for emergency care during class or clinical time shall be in writing and available to 
faculty and students. (11 Ky.R. 1707; eff. 6-4-85; Am. 34 Ky.R. 349; 714; eff. 10-17-2007; 38 Ky.R. 
1189; 1439; eff. 2-15-12.) 
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